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Matatiele Nature Reserve- Chalet Booking Policy
Terms and Conditions
1. Damage/loss/death
It is a distinct condition of admission to the Nature reserve that the Matatiele Municipality accepts no responsibility arising from a visit(s) however caused.
· For any death ,injury or illness sustained or suffered by any person 
· For theft /loss/damage to any property, whether allegedly due to the negligence of the Council/officers/employees/agents or arising from the use of any facilities supplied /madeavailable.From any alleged defect in any utensil/equipment/services. From any other conveyance supplied /made available, or from any liquid /food supplied. From any other matter arising, in any other manner and from any other or whatsoever.
2. Disclaimer of liability
Matatiele its Council and employees shall not be liable to any person or any legal entity for:
· Any loss or damages caused by or as a result of any theft or burglary or any other cause and /or any incident .injury, loss of life, loss or damage whether by Municipality, its council or employees, consequential or otherwise caused to such person or entity from whatever cause arising while upon or while using the said premises or any portion thereof. However such accident ,delay,injury,loss of life or loss or damage may arise occasionally as a result of negligence or breach of contract
3.  Booking fees
· Right of admission is reserved .Municipality only confirms a booking on receipt of full payment by the deadline date.
· It is client’s responsibility to ensure that the full payment is made before the specified date on provisional booking to avoid automatic cancellation, as the Environment Unit cannot be responsible for this.
· Municipality reserves the right to cancel the booking if no or only partial payment is received, or should the proof of full payment not be received by the specified deadline date, any money paid in by that date will be kept as credit for the customer for another 14 days period only, after which the money will be forfeited and automatically become an administration fee.
4.  Chalet Booking Cancellation and Rescheduling
The following conditions apply to any rescheduled booking
· Booking rescheduled will be subject to a 25% of the total booking as an administration fee, The total booking fee plus the administration fee must be paid in full before access to the reserve is granted.
· Booking may only be rescheduled twice 
· Rescheduling of bookings must be made within 12 months of the original arrival date or money will be forfeited ( or during same financial year as prices changes every financial year)
· When rescheduling, the monetary value of the cancellation booking will go as credit against the new booking (not the quantity of days booked.
· Refunds before or after the arrival date will be processed by Finance Office on recommendation from the Reserve (Environment Unit.
· Refund of booking prior to arrival date will be charged a cancellation fee as follows.
Cancellation within 2 days or less prior to arrival =100% of booking total.

Cancellation within 14 days or less prior to arrival =50% of booking total.

Cancellation within 15 days to 29 days prior to arrival =25% of booking total
· All cancellation should be done in writing by clients if booking has been paid for.
· Booking cannot be rescheduled or refunded should guests choose to leave earlier than expected due to illness, emergency, Bad weather. Force Majeure or change of plans or Dissatisfaction on arrival or guest not showing up.
· Should Municipality cancel the booking due to any unforeseen reason, the guests have the option to reschedule or receive a full refund.
5. Nature Reserve/Gateway Venue Hire
· Full payment has to be made in advance ,A permit will be only valid once proof of payment has been received
·  A cancellation fee of 50% will be charged if the permit was issued but if the booking was cancelled 24hrs or less before check in time.
· When using nature reserve for the following: weddings, adventure challenges, parties, ad-hoc events, etc. the price will be negotiated between R500- R10 000 /day 
· Please note that the venue fee will be adjusted according to the size of the event, impact on fauna and flora, infrastructure used and number of people involved.


6. Reserve Rules and Regulations and other useful information.
Municipality reserves the right to deny access or to evict guests who do not adhere to the rules and regulations of the Matatiele nature reserve. Money paid will be forfeited .These rules include, but not limited to the following
· No pets allowed on all premises of the Nature Reserve.(except registered guide dogs)
· No collection of bait,removal,damaging or disturbing of fauna and flora 
· No rowdy and unbecoming behaviour
· Gate times must be strictly adhered to and travelling inside matatiele Nature Reserve outside of these hours without valid permit is not allowed
· Overnight visitors are only to stay at a booked overnight facilities and must report to the gate Guard before occupying accommodation /camping site.
· Gate Keys to be obtain from gate Guard upon producing permit and proof of Payment.
· Check in time 14H00, Check out time 10H00
· No feeding or disturbing of animals allowed.
· No exceeding the specified number of persons per booking 
· No unsealed fire arms permitted on nature reserves.
· Camping or overnight stays are only permitted in designated areas.
· Day visitors should be out of the Nature reserve by sunset or 18H00,whichever is the earliest
· Fishing and fires may only be undertaken in designated areas.
· Entrance to nature reserve may only be made with the appropriate entry permit and payment of prescribed fee.
· Speed  limit for the nature reserve is 30Km/H 
· All activities at nature reserve are undertaken at clients own risk and day visitors will be charged conservation fee except for school educational groups and for conservation related activities.














MATATIELE NATURE RESERVE INDEMNITY FORM

1. I______________________________________________, ID number______________________ hereby confirm that I am aware that the area is nature reserve and that there are wild animals in the reserve, that I will be participating in activities in and around the Reserve which are inherently dangerous, including but not limited to, the viewing of game and wildlife on foot and from open and closed vehicles.
2. I fully understand and accept that my visit, stay, participation in activities, tours and excursions of any nature whatsoever shall be undertaken at my own risk. 
3. I understand and accept that the Matatiele Nature Reserve, and their representatives, employees, servants, and insurers are not responsible in any way if I am injured or if my property is lost, stolen or damaged.
4. I hereby waive and abandon any claim(s), which I, my dependents, or my executors, may have, at any time, against the Matatiele Nature Reserve, representatives, employees, and insurers arising out of, or in connection with, or as a result of, any loss of or damage to property owned by me,
4.1 And/or that may arise in connection with, or as a result of, my death, or injury to myself, in the course of my visit or stay, or as a consequence of my visit or stay, participation in activities, tours, and excursions of any nature whatsoever.
5. I hereby indemnify, hold harmless and absolve the Matatiele Nature Reserve,  their representatives, employees, servants, and insurers and against and from any or all claims whatsoever which
5.1 may arise in connection with, or as a result of, any loss of or damage to property owned by any of my family members; and/or
5.2 may arise in connection with, or as a result of, the death of or injury to any of my family members, in the course of their visit or stay, or as a consequence of their visit or stay, participation in activities, tours and excursions of any nature whatsoever.
6. I acknowledge that this Exclusion of Liability & Indemnity applies to any of the areas which form part of the Matatiele Nature Reserve which I or my family members may visit or stay at.

Signed by (Full names and Surname) _____________________________________ at ________________________ on this day___________ of _______________________ 20___
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